
Real name Authentication on the device 

1. Please enter the function “Autel User Center” 

 

2. Please select “Settings” 

 



3. Please select “Account Security” 

 

 

4. Please select “Real name authentication” 

 

 

 

 

 



5. Please file the table on the device 

 

 



6. Please press the “Submit” to submit your application 

 

 

7. It will take 1 to 2 working days to review your application. If you have 

any questions or your are urgent, please contact 

support.eu@autel.com. 

 

 

 

 


